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No-Show Policy

We understand that there may be times when you need to cancel an appointment.
If this occurs, please contact us at least 48 hours before your scheduled
appointment time. You can reach us by calling the office or through the patient
portal. Timely rescheduling of your appointment allows us to offer that time to
another patient in need of care.

If you do not attend your appointment or if you cancel or reschedule within 48
hours of your scheduled time, it will be classified as a no-show. No-show
appointments may incur a fee ranging from $50 to $150, as detailed below:

e Holter Monitor- $25.00

e Office Visits - $50.00

e Ultrasound or Xray - $50.00

e Cardiac Testing - $50.00

e Imaging or In-office Procedures - $100.00
e Nuclear Stress Test- $150.00

e Out of Office Procedures - $150.00

This fee is the patient’s responsibility and must be paid in full before your next
appointment. If the no-show fee could prevent you from receiving necessary care,
please reach out to us.

We understand that unexpected situations may occur. In cases of emergencies or
extenuating circumstances, we may choose to waive the no-show fee. Such waivers
will be evaluated on a case-by-case basis at the discretion of the practice
management.

If you have any questions about our cancellation policy, please contact your
provider’s office #1-888-632-6099.
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